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איך נוכל להביא את חווית השירות של אמזון  
?הבינספרייתיתלהשאלה 

Sharona Sagi, VP Resource sharing solutions 

Revolutionizing resources 
sharing, together
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They’re not millennials , they’re generation 
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?זוכרים את זה
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?או שזה נראה לכם מוכר הרבה יותר
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Who are they, what kind of researchers they tend to be? 

• Born after 1995
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Gen Z has higher expectations of information on demand 
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What would they do if they can’t find what they need? 
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When they look for a book in Amazon they get this 
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When they look for a book in Amazon they get this 



© 2019 Ex Libris | Confidential & Proprietary

And when they search in library catalog, they get this  
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Or this 
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Or sometimes this 
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Resource sharing needs to go through a revolution  

• We need to delivery material faster . This can only be done if we move away from 
manual mediated services 

• We need to meet the changes in patron expectations (generation Z users)
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Revolutionizing resources sharing, together

Alma

Peer- to- peer and 
consortia level

Full solution for cross 
consortial, national and 

international RS 

A cross platform 
document delivery 

service  

Both Alma  and non-Alma Institutions
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Libraries agree to lend reciprocally 
with one another and provide a fast 
turnaround time of 24 hours for 
article requests

Will search first your local repository, 
then OA and only after send to 
potential lenders 

Designed by library staff at the 
Colorado State University

RapidILL – an efficient doc delivery service by design  
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Through a highly automated workflow the average time 
to get an article or book chapter is less than 12 hours !
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Library efficiency 
Streamlined integrations, 
advanced workflows

Shared holding index 
Foundation for sharing 
among groups 

Focus on patron value: 
Fast, Accurate, Transparent 
(“Amazon like” experience)
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In summary

• Resource sharing can and should be an exceptional 
service experience

• Faster delivery time

• Easy to understand 

• Can fit all patrons’ needs
• I need it today 
• I need it for a semester 
• I need you to buy a copy 
• Etc
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Thank you!


