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They’re not millennials , they’re generation
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Who are they, what kind of researchers they tend to be?

 Born after 1995

' ADEPT RESEARCHERS
Gen

Z knows how to self-educate and find information.

/i, iz /i
33% WATCH 20% READ 32% WORK
LESSONS ONLINE. TEXTBOOKS ON WITH CLASSMATES

TABLETS ONLINE.

52% USE YOUTUBE OR SOCIAL MEDIA
FOR TYPICAL RESEARCH ASSIGNMENTS.
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Gen Z has higher expectations of information on demand
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Device
dependence

70% percent of
young people
displayed
symptoms of
emotional distress
when kept away
from their personal
dives
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Expectation of information
on demand

For most information - be it
studies, hobbies, products, and
careers - the starting and ending
points for most Gen Z kids is the
internet.
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More Trust in
Digital Sources
of Information

A November 2011
report by Grail
Research,
suggested kids
prefer the digital
approach and find
it easiestto learn
from the Internet

An Emotional
Connection with the
Digital World

Research study of 800
respondents in the United
States and United
Kingdom, reported that
most of the Gen Z youth
attached more importance
to digital connections than
to money, music and
movies.
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What would they do if they can’t find what they need?

Their mobile devices are an extension of their bodies. They find
information fast. They have trusted contacts in their family and closest
friends. If they need more information, they may look to unverified
rating sites or biased social media in their decision making. They will also
ask their hundreds of friends in the social network for advice.
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When they look for a book in Amazon they get this

Look inside

NORM HRUG

BELONGING

o

—

See all 5 images

Follow the Author

A German Reckers with History andHome

Belonging: A German Reckons with History and Home Hardcover -
October 2, 2018

by Nora Krug ~ (Author)
Wirdrivdy v 42ratings

* See all & formats and editions

Audio CD

$14.12 $0.00 $14.86 $14.49

$19.25

‘ Kindle ‘

Paperback ‘

> Audiobook ‘ Hardcover

Read with Our Free AP Frae with your Audible 31 Used from $10.44 4 Used from $14.85 13 New from $12.99
trial 38 New from $12.97 17 New from $14.86
2 Collectible from
$21.95

* Winner of the National Book Critics Circle Award * Silver Medal Society of lllustrators *

* Named a Best Book of the Year by The New York Times, The Boston Globe, San Francisco
Chronicle, NPR, Comics Beat, The Milwaukee Journal-Sentinel, Kirkus Reviews, and Library
Journal

This “ingenious reckoning with the past” (The New York Times), by award-winning artist Nora
Krug investigates the hidden truths of her family’s wartime history in Nazi Germany.

< Read more

CJ Report incorrect product information.
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share A1 W @
Buy New $19.25
| Qty: 1 v| List Price: $28-50

& FREE Shipping on orders over
$25.00 shipped by Amazon. Details

In Stock.
Ships frem and sold by Amazon.com.

prime

S

We're giving you a 30-day FREE trial
of Prime

Click here and start saving today with
Fast, FREE Delivery

=

Add to Cart ‘

Buy Now

Arrives: Dec 18 - 20

Fastest delivery: Tomorrow
Order within 13 hrs 10 mins

@ Deliver to Gal - Pasadena 91106
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And when they search in library catalog, they get this

BOOK ¥ 4
Becoming

Michelle Obama 1964-

London : Viking, an imprint of Penguin Books. 2018

Not available. Check for more options. »

Find in Library

Request Iltems and Save Results 'B Signin

Request Book [ = Request Book Chapter 4

U'Nenl >tacks E909.024 A32018b @ LOCATE
Hide Details

(1 copy, 0 available, 0 requests)

1-1of1Records

39031035548866 Book On loan until 05/30/2020 05:00:00 PM

—
5 & & ” =] G 2]
E-MAIL PRINT PERMALINK CITATION

REFWORKS ENDNOTE EXPORT RIS EXPORT BIBTEX

A
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Or this

S—t— BOOK b4
Bes e Large Britain and Europe since 1945.
S pp— Brighton, Eng.: Harvester Press, 1973

TOP

SEND TO Send to

GETIT B (2] 5 & [ o] i ”

EXPORT BIETEX ENDNOTE ENDNOTE WEB PERMALINK PRINT E-MAIL GET CITATION
DETAILS

TAGS
Get It

Sign in for all services 'El Signin

Your search did not match any physical resource in the library. Try searching Worldcat for items held at other libraries.
——rr oSS
Need help? Ask a Librarian.

Extibris



Or sometimes this

Europe since 1945

Philip Malcolm Waller Thody 1928-

London ; New York - Routledge, 2000

@ Checked out from Main Library Stacks (940.55 T449e)

Get It Details Virtual Browse

01NWU - Northwestern University (Alma)

Request Options] ILL @ NU &2 | | Course Reserve Book Request &9

Location Main Library Stacks 94055 T449e
Availability: (1 copy, 0 available)
Barcode Loan Policy
35556032679441 End of Term

© 2019 Ex Libris | Confidential & Proprietary

Course Reserve Chapter Request &+

Description

1-10of 1 Records

Request a Recall &
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Resource sharing needs to go through a revolution

* We need to delivery material faster . This can only be done if we move away from
manual mediated services
* We need to meet the changes in patron expectations (generation Z users)

A
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Revolutionizing resources sharing, together

Both Alma and non-Alma Institutions
A

'l N
7\
ExLibris
L
Full solution for cross A cross platform
Peer- to- peer and . : .
consortial, national and document delivery

consortia level

international RS service




RapidILL — an efficient doc delivery service by design

Designed by library staff at the
Colorado State University

Libraries agree to lend reciprocally
with one another and provide a fast
turnaround time of 24 hours for
article requests

Will search first your local repository,

then OA and only after send to
potential lenders

ExLibris
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RAPID...

Now part of EXle"S

A ProQuest Company

Through a highly automated workflow the average time
to get an article or book chapter is less than 12 hours !

A
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~
ExLibnis Rapido

Focus on patron value:
Fast, Accurate, Transparent
(“Amazon like” experience)

Library efficiency

Streamlined integrations,
X

advanced workflows

Shared holding index
Foundation for sharing
among groups
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JOURNAL
FINDER

Haruki Murakam

Sortby Relevance V¥

Availability -

Available in the Library 7

Full Text Online (2122
Open Access

Peer-reviewsd Journals

Material Type ~
Articles (3313
Newspaper Articles (2
Reviews (1 182
Dissertations (457
Patents (I&5

Show More

Publication Date

Subject ~

4

Personalize

A wild sheep chase / Haruki Murakami ; translated from the Japanese by
Alfred Bimbaum.
Hitsuji o meguru boken. English

Haruki Murakami 1943- Alfred Bimbaum 2002
Getitforme f

Men without women : stories

Kafka on the shore / Haruki Murakami ; translated from the Japanese by
Philip Gabriel.

Umibe no Kafuka. Engli
Haruka Murakam 1949-Ph
piableat t
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BOOK 4
A wild sheep chase / Haruki Murakami ; translated from the Japanese by Alfred

Birnbaum.

Hitsuji o meguru boken. English

Haruki Murakami 1343- Alfred Bimbaum 2002

Send to
B B ” & = =2
EXFORT S 8TEX EXPORT ®5 CITATION PIRMAL AN PRINT T-Mas
REPORT A PROSLEM
“ imom 1€ i

é Open Access available, click here to view the resource >

Get a physical copy ‘ Need only a chapter?
‘ Delivered in 24 hours

4

®E  poiveredin 5 days
Keep for 14 days by email

See more options >

Q Want to get the book yourself? See libraries around >

Last resont
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A wild sheep chase / Haruki Murakami ; translated from the Japanese by Alfred
Birnbaum.

Hitsuji o meguru boken. English
Haruki Murzkami 1949- Alfred Birnbaum 2002

EFORT METEX EXPOST WS COTETION PERMAL NS
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REPORT A PROSLEM

Get it from other loc

tons

Physical delivery options

$ &R (C] D)
Delivered in Keep for Renewable Filter results ~
50ays 14 Days v - Delivered in (max)
15 Days
7 Days 10 Days -
Keep for {min)
10 Days
10 Days 14 Days v n
Renewable
15 Days 20 Days v _ Yes (3)
No {2)
15 Days 25 Days -




In summary

* Resource sharing can and should be an exceptional
service experience
 Faster delivery time
* Easy to understand -k,
 Can fit all patrons’ needs r
* | need it today
* | need it for a semester

* | need you to buy a copy
* Etc
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