W\\\B

~¢¢ University of Haifa

=
=
o
-
o
-l
=
©
=
©
Pl
o
_—
©
=
©
=
=
w
o
v
@
e
s
=
=

(C) University

.
EXLIDrIS Alma
Resource Sharing: Tips & Tricks

for Migration to Alma

Alma Workshop, Haifa, 13.12.16

Dr. Lynne Porat
Head, Interlibrary Loans & Assessment
porat@univ.haifa.ac.il
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Main Issues

»Learning Alma
> Policy Changes
» Configuration
» Staff Training
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Learning Alma:
Sandbox

EXLID"S : User Name:

Alma

Password:

Alma November 2016 Release: | |

Great Inventions

Around the Alma World
Sweden - Gustaf Eric Pasch
The safety match
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Online Help

Reading lists - unassigned (16462)

mﬁ’w Alma - IR p Tasks  Analylics Currently at Resource Shanng Library - .. Help |7 mi
= m -
- Welcome |17 ,mi9 Browse Onfine Help
oy e
b, A ' Help For This Page
el Tasks hd Borrowing stats widget ad Lending invoices widget What's New Videos
wd I i rces - aclivation - i Openin a new window Openin a new window :
- Electronic resources - activation - unassigned (43) _ Hide ‘Show Me How'
e Electronic resources - activation - passed due date - unassigned (17) ILL - Borrowing Stats @ ILL - Lending Invoices
= | Invoices - review - without assignment (791) Alma Release Schedule
s ublih b External Request Ttem Sent  Shiping Requ
il Order Lines - review - unassigned (8598) Nurw 0 Fequests; N of en Full 1 Date  Cost Fom Suggestandea
P z AFU168446341 016 40 Phys
a Qrders - review (3) ;"Eﬁ I " Genetate Tracking 1D
e 40

= - Order Lines with clams (1882) “
: wn Order Lines - waiting for renewal (143) % 30 AHV13782 ;ﬂa‘isa’gil: 40 Phys December 2016 Release
m = Requests - All - pickup from sheff (1) 2 2 ANISHS  I0ZIE0I6 40 Dgh e e ELD
- . - 5 106!
= l.;} Borrowing requests - New - with no partner () ; 10 M
w - Borrowing requests retumed by patron (1) S ) AHVI3817 ;1{;0;30"1: 40 Digtal m
o = it L il e > P BR2PIISHEIEEE529%%° AHVI3820  11/10/2016 40 Digtd  Enduring ssuesin

: PrccrAIZRO0EAREFEALEE 1:43:39 PM specl education ;
w : Borrowing requests recalied (4) ;§9!9§§}§E§§§U§99n93
g Lending requests - Overdue - unassigned (22) Ea3ETuEiiEsos95528¢8 perspectives|

8g -5 "Lefn FepEZTEEESY ! - L%

= Lending requests - Recalled - unassigned (39) <] & " aE2=2 o v m_xmm:ﬁ_m_un;ﬁmnnm 5
=]
-

Scheduled Jobs Status [¥]
Name 1012 0912 08112 0712 06112
Lending stats widget :‘: Acquisition Yy ¥ ¥ ¥ ¥
Openin a new window Dala services - ¥ 9 9 Y
A Fufiment Vb VYV VY

ILL - Lending Stats E Import p M 3 ¥ .
Reposiory VY 9 Vv v
Num of Requests, Num of Non | Users v ¥ ¥ ¥ ¥

]
§® : | PowerPoint 2013
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Knowledge Center:
Training Videos

ExLl'Eﬁs

Knowledge Center

Q How can we help you? -

= |Hmme ®» Alma » Training » Extended Training

Training | Documentation | Knowledge Articles | Developer Network

Resource Sharing

This course includes the following sessions:

~e University of Haifa

Resource Sharing

Resource Sharing ARTEMail and Email
Resource Sharing Concepts

Resource Sharing Process Demonstration
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Course Duration:

3 hours




Alma Academy
& Conference Calls
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= YouRIM: 8 Search

TOU Rules
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Fulfillment and Resource Sharing: Part 1
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Basecamp
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‘ BasecampZ Projects Calendar Everything Progress Everyone Me
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972HAI- Alma &
Primo Project

ty of Haifa

Last updated on Sep 20
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ALL PROJECTS A-Z
0-9 © 972HAI- Alma & Primo Project

A Alma Resource Sharing UK
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Sample Questions

=

== (0
- [
L JRao o4 Basecamp2  proj i
g jects  Calendar Everything Progress Everyone Me Q Jump to a project, person, label, or search...
£ ™
=L
— Searching for sharing
_E = All matches by anyone in this project (search all projects).
= O
1=
; :"'-' Augustie Re: RS Lending - Analytics
= e ...pped Digitally) does not delete the request or remove it from Analytics. By default,
Ea— Completed requests are not displayed in the list of Resource Sharing requests in Alma.
42 m However, you can view them by changing the Activity Status filter (upper left corner) to
= i "All" or "Completed”. Best Regards, Sh...
= Project: 972HAI- Alma & Primo Project
- L
; - " Re: RS Borrowing - patron costs
A== ...is received at the library. These fees can be assessed ‘automatically’ according to the
-ﬁ :- new (July 2016) policies in the Borrowing TOU: Resource Sharing Request Fee and
Resource Sharing Receive Fee. These fees can also be assessed/overridden in the
w :l Borrowing Request form itself. Best Regards, Shmuel
@ Project: 972HAI- Alma & Primo Project
 —
= z July 14
=] Resource Sharing Lendin ject Letters
o G Lynne Porat — Hi Shmuel, When we press Reject within the request to send a RS Lending
reject letter (to a non-ISO/Alma partner) the message is not sent by email; and the status
is not updated to Rejected Borrower Request. However, when we manually update the
status to Rejected Borrowe...
Project: 972HAI- Alma & Primo Project
July 13
Resource Sharing Borrowing Reject Letters
G Lynne Porat — Hi Shmuel, When we send Reject letters from the RS drop down menu such
as Lost, Non-Circulating etc.. the same Cancellation Letter is sent even though we choose

different reasons. It seems to be sending Ful Cancel Request Letter which is a standard
cancellation letter f...
Project: 972HAI- Alma & Primo Project




Release Notes
& Road Map

B Managing Lending Invoices

Resource Sharing

Customer Value

* Library will enjoy better tracking of costs associated with shipping resource sharing items, by
being able to trigger invoices from within Alma

Feature Highlights
* It will be possible to trigger invoices for shipped resources. The invoices will be
aggregated and will be reportable in the system.



Alma Users

Wﬁ:ﬂb

> Send Emails to Alma users abroad

» Follow Alma-L/Alma UK Resource Sharing Listservs

el
Preferences Log Out
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ALMA-L@LISTSERV.ND.EDU iﬁ LISTSERV Archives
Latest Messages Search Archives
Re: Cash handling at service desks Justine.Bennett <Justine. Bennett@UL.IE= Tue, 22 Nov 2016 12:15:08 +0000 Advanced Options
Cash handling at service desks Anne.McMahon <Anne McMahon@UL.IE= Tue, 22 Nov 2016 11:54:16 +0000 |5haring (_)\” Search |
Re: global updates to location codes Sian Thomas <sian.thomas@LLGC.ORG.UK= Tue, 22 Mov 2016 10:51:29 +0000
s |
Discussion list for Ex Libris' Alma Library System Hide Latest Messages x Log Out

s . . s ##% Change Password
Purpose ; Purpose: This list is for the discussion of Ex Libris' Library Management System, Alma.

« November 2016 O\ Search Archives

« October 2016

« September 2016 8 subscribe or Unsubscribe
: ?:.3";;125016 [ Post New Message

« June 2016 [%2 Newsletter Templates

« May 2016

« April 2016 ]

» March 2016 \ Preferences

« February 2016

) University




Ideas Exchange

W\\\B

exLibnis

idealexchange ExLibris Knowledge Center Contact Support Developer Network

Have an

idea for Ex

= Share Support your Get feedback
L] b 'l S? your ideas favorite ideas on popular ideas

Welcome to Ex Libris Idea Exchange! We’d love to hear your ideas for us.
To suggest an idea, please select one of the following forums
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Sample Ideas

How can we improve Alma?

\\ﬂmﬁ

ﬁ Wourwe uged sl your wotes and wont be abks to post & new ides, but you can =il z2arch and comment on ecdzting idaaz. More info...

Enter your idea

Hat Top Mew Resource Sharing @22) Status hd My feedback

Include Fulfilment Notes when Shipping items in Resource Sharing
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votes [ wiould be nice if pop-up ulfillrment notes onan itern record were altached to a resource sharing raguest when
an item is shipped, much like the barcode currently does. Soif 3 damaged book has a note saying “Underlining

1 vote nioted,” that note would attach to the request record so that the borrowdn institution could see it This would
make it easier for the people processing on either end o know whether an lem shipped with damage, or a sel
shipped with a certain amount of items, ete.
1 comment - Resource Shaing  Flag ides sz nappropriste .

35 Producing the shipping forms by supplier

viotes Each time a reguest has been matked "Ship” or "Retum”, the reguest details will b collected ona "Shipping
Form" (by supplier).
3 votes
When ready to ship a packange -with returnedieguested books: to another library, "print form™ will:
1. Produce a full detailed form to include with the box
2 W start a new form for future package.

Zoomments - Resource Sharng - Flag idea as insgpropriste. .
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Policy Changes

» Loan period: Six weeks for patrons and
partners

> Renewals: None

> Resource Sharing Fee: One fee for all
request Types and User Groups

> ILL requesting via Primo: enabled for Non-
owned, Loaned and Non-Circulating items

» Patron Renewals/Cancellations disabled on
Primo Library Account
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Configuration: Borrowing

Wu’b

Obligatory:
» Check Partners’ details/Test communication
» Workflow Profiles

» Terms of Use (TOU) of Loan Periods/No
Renewal/Recalls/Overdues

» Opening Hours for Resource Sharing Library
» Patron Query Types

» Resource Sharing Fee

Non-Obligatory:

» Shipping Cost Borrowing Rules

» Locate Profiles

> Rota Templates
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ILL form in Primo

» Customize stand-alone ILL form in Primo

» Check ILL form with Discovery Tools:
Primo Central/EDS/Google Scholar
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Requesting via Link Resolver

Wﬁ:ﬂﬁ

ONESEARCH

 Youmes & Soraya

S Nazarian Library

o< \MN

3

Fiction and fatalism
Crook, Isaac
Methodist Review , 1905, Vol 87, p.438

Full Text Details Where in the Library / Inter-Library Loan |

Open source in a new window
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Your search did not match any physical resource in the library
Use the link/s below in order to request the resource from other libraries

Inter-Library Loan for a fee

Having problems? Please contact the staff reference@univ haifa_ac.il

(€) University



Autofill of ILL form

Wmﬁ

Fiction and fatalism
Crook, |saac
Methodist Review , 1905, Vol 87, p.438

Full Text Details | Where in the Library / Inter-Library Loan |

Open source in a new window

LR ) e LTI R T PR LT TN
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Citation type: ' Book or Book Chapter ® Article

Journal title* Methodist Review |
Publication date:* 1905 |
WVolume:* |8? |
Issue: | |
Article title® |Fictiun and fatalism |
Author (Last name, first name):* |Cmuk, lsaac |
Scan start page:” |435 |
Scan end page:” |442 |
ISSN: [1946-5254 |

Delivery Information:
Format:* ) Physical ® Digital

Comment (PDF file only, salary debit, urgency...): |

Budget Number: (ILS) |

Coovriaht* [wpann 0o 3 NTL AANYD N -~
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Configuration: Lending

Obligatory:
» Terms of Use (TOU) Loan period/No renewals/
Recalls/Overdues

» Shipping Cost Lending Rules
» Workflow Profiles
Recommended:
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» Disable Auto-Assign of Lending requests
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Staff Training

» Acknowledge the different ways of dealing
with change e.g. oppose/ignore/embrace

» Free staff from regular tasks to watch videos

» Demonstrate Alma to staff members & give
hands-on activities

» Make sure they read guide and practice
workflows



Saving files from Aleph

Wu‘b

Obligatory:

> Items On Shelf/Sent to Supplier/On Loan
Recommended:

» Closed requests

» Suppliers’ details

» Statistics (Supplier/Material Type/% Fill
Rate/Av. Delivery Time)

» Income/Expenses

<< University of Haifa

=
—
m
.
|
-
.
 —
(-1
-
=
m
P
-3
=
(1]
-
(-
=
(=]
wy
o3
oy
@
 —
=
=
-




m:m

General Tips

» Currently at: Resource Sharing
Desk/Circulation Desk/Digitization Dept.

» Facets: Active requests displayed,
Completed requests search by keyword

» Scan-in: many functions e.g. Transfer to
Hold Shelf, In Transit, Re-Shelve and
Return

~e< University of Haifa
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» Back: do not press on Browser - must
press Cancel/Done/Back/Exit on Alma to
get to previous screen
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General Tips cont.

> Slips/Letters: are sent to a
departmental email (depending on
Currently at:) and must be
printed/forwarded/deleted from
there
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> Reports: can be printed at
departmental printer or sent to an
email account
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General Tips cont.

Borrowing:

» Firefox: Open Alma with different
browser to work on Fulfillment AND RS
at same time

» Payment Vouchers: print using Ctrl-P
(Print Page)

» Statistical & Financial reports: use
Analytics
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General Tips cont.

W\\\B

Lending:
» Active requests are arranged by title of
book or article (not journal)!

» Digital requests: print using Ctrl-P so that
article title appears

» Invoices: use Analytics
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Alma Timeline

10 months-
9 months-

BJIBH JO AjisJaAailupn »%

fieiqry ueiezepy efeios % saunog



Alma Timeline cont.

8 months-
3 months-

BJIBH JO AjisJaAailupn »%

Aleiqijuepiezepy efeios ® saunoy




Alma Timeline cont.

1 month-
2 weeks-

BjIBH §0 AJisdaniun »
ﬁ._ Aleiqij uelaezep efeios ®» saunoy



Alma Timeline cont.

Go Live
After Go Live

| BjIBH §0 AJisdaniun »
ﬁ__ fieiqlq ueliezepn efelos ' sauno,



Remember!
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» Don’t expect everything to run smoothly
- there will still be many surprises after

you Go Live

» With creativity, patience & perseverance
you will find solutions to problems
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